CIL INSURANCE ‘WIN TICKETS TO THE VICTORIAN CARAVAN CAMPING & TOURING SUPERSHOW’ COMPETITION TERMS AND CONDITIONS
PARTICIPATION

1. This competition ("Competition") is conducted by Vero Insurance Ltd trading as CIL Insurance, 15 William St. Melbourne, Vic, 3000, ABN 48 005 297 807("Promoter").

2. Entry to the Competition constitutes acceptance of these conditions. All entry instructions and prize information published by the Promoter form part of these conditions.

3. The Competition is only open to "Eligible Entrants", being individuals who: (i) are aged 18 years or older as at time of entry; and (ii) are a resident of VIC and (iii) are not employees of the Promoter or any of its related corporations or any of their agencies associated with the Competition; and (iv) are not a spouse, de facto spouse, parent, child or sibling (whether natural or by adoption) of such an employee.

4. Competition entry commences at 9:00 hrs on 26/2/2010 and closes at 15:00 hrs on 11/3/2010 ("Entry Period"). Except as otherwise stated, all times are Melbourne time.
5. Except as otherwise indicated, all amounts stated in these conditions are stated in Australian dollars.

ENTRY

6. To enter the Competition, Eligible Entrants must request an insurance quote during the Entry Period ("Insurance Quote") from the Promoter by phone. 
7. Subject to the other conditions, Eligible Entrants are entered into the Competition once for each Insurance Quote requested during the Entry Period.

8. Entry can only be made via phone by calling the Promoter on 1800 112 481 (Standard call cost) and requesting an Insurance Quote. The entrant must provide all details required by the Promoter.
9. The Promoter may, at its absolute discretion, declare any or all entries made by an entrant invalid if the entrant tampers with the entry process or benefits from such tampering.

DRAW AND PRIZES

10. The first 100 Eligible Entrants who call the Promoter for an Insurance Quote ("the Winners") will win two entry tickets, valued at $34, to one day of the Victorian Caravan Camping & Touring Supershow at Caulfield Racecourse held between 9 March 2010 and 14 March 2010.
PROVISIONS APPLICABLE TO PRIZES GENERALLY

11. The total value of the prize pool is AUD $3,400.00 inc GST.
12. The prizes are valued as at 25/2/2010. The Promoter takes no responsibility for any variations in prize values.
13. All ancillary costs that are associated with the redemption of the prizes including travel, food and beverage will be the responsibility of the Winners and their companions.

14. If any prize (or part of a prize) is unavailable for any reason, the Promoter will, in its absolute discretion, substitute alternative goods or services of no lesser retail value and/or specification, subject to the approval of the authorities that have issued permits for the conduct of the Competition. The Promoter accepts no other liability or responsibility for any loss incurred by a winner or any other party if any prize (or part of a prize) is unavailable for any reason.

15. Rights to receive prizes are not transferable or exchangeable and cannot be taken as cash.

GENERAL

16. If for any reason the conduct or operation of the Competition is interfered with or disrupted in any way (including by vandalism, power failures, natural disasters, acts of God, civil unrest, strikes, computer bugs or viruses, tampering or technical failures), the Promoter reserves the right to cancel, terminate, modify or suspend or recommence the Competition, subject to the approval of the authorities that have issued permits for its conduct.

17. The Promoter assumes no responsibility for: (i) any error, omission, interruption, or delay in the operation or transmission of any communication sent to (or by) the Promoter or any entrant whether caused by problems with communication networks or lines, computer systems, software or internet service providers, congestion on any carrier network or otherwise, (ii) any theft, destruction or unauthorised access to, or alteration of such communications; (iii) any problem with, or technical malfunction of, any computer system or other equipment used for the conduct of the Competition; (iv) any incorrect or incomplete information which may be communicated in the course of the administering this Competition (whether as a result of one of the foregoing causes or otherwise); (v) any delay in delivery, or failure of safe delivery of the prizes.

18. All of the Promoter's decisions are final and no correspondence will be entered into.

19. The winners accept the prize at his or her own risk. To the full extent permitted by law, the Promoter, its associated companies and agencies and any of their personnel (the "Relevant Parties") exclude all liability for any loss (including any damage, claim, injury, cost or expense) which is suffered or incurred by any Entrant in connection with the Competition or prize, including without limitation: (i) any indirect, economic or consequential loss; (ii) any loss arising from the negligence of a Relevant Party; (iii) any liability for personal injury or death.

20. Where requested, the winners must sign and return any liability release provided by the promoter as a condition of the prize being awarded. If a winner fails to sign and return and such release, the winner forfeits the prize.

21. The winners consent to the Promoter using their name, likeness, image and/or voice (including any photograph, film and/or recording of them) in any media at any time or times without compensation, financial or otherwise, for the purpose of promoting this Competition, the Promoter and/or any of the Promoter's products.

PRIVACY AND MARKETING CONSENT AND DISCLOSURE

22. Entrants' personal information will be collected by or on behalf of the Promoter to enable it to administer the Competition and, subject to conditions 23, 24 and 25, may be used to market its products to the entrant. The personal information of the winners may be provided to others assisting in the conduct of the Competition, including the Competition administrator, prize suppliers and deliverers, and to regulatory authorities. Persons may contact the Promoter by post at the address stated in condition 1, to request access to, or corrections of, any of their collected personal information that is held by the Promoter. If an entrant does not provide accurate personal information the Promoter may determine that they are not eligible to win the prize. All personal information is handled in accordance with the Promoter’s Privacy Policy, a copy can be obtained from the Promoter’s website, cilinsurance.com.au.
23. All entries become the property of the Promoter and will be entered into a database. Information resulting from the entrant’s entry and participation in a promotion is used by the Promoter and its agencies associated with the Competition for the determination of winners of the prizes awarded to participants. Information about entrants may also be used by the Promoter, its agents, contractors and related companies, for the purposes of carrying out marketing, planning, product development and direct mail and promotional campaigns unless an entrant otherwise withdraws their consent to the use of their information in this manner. By applying or participating in the Competition, entrants consent to these uses and disclosures of their information.

24. By entering or participating in the Competition, the entrant agrees to receive emails from the Promoter in relation to the administration of the Competition, including those containing marketing or promotional material.

25. Entrants will automatically be entered into the Promoters marketing program.  Entrants agree to receive mail, telephone calls, emails, SMSs and other electronic messages, including those containing marketing or promotional material, sent by the Promoter under the marketing program.  Entrants may unsubscribe from the Promoters marketing program at any time using information contained on the mail or electronic message. 

